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MtrMORANDUMORDER
No. 1O-'1o-20 17

SUBJECT: PUTLICTELECOMMUNICATIONENTITY(PTf,) IDENTIFIER
WITHIN LOCAL EXCHANGE AREA CODtr "02'

WHEREAS' 
. 
pursuant lo Republic Act No. 7925, Executive order No. 546 s. 1979, the NarionalTelecommunications comnrission is^ ve.sted with the power to ensure quality, safety, reliability, security,conpatibility and inter-operability of tdgcommunicatilns faciiities, and in order to address the insufficientnumber ofassignable exchange codes; -.

wHEREA.S.lhe commission pursriant to its objective to efficiently allocate exchange codes in area code"2", issued Memorandum circular No. 04-06-9g, Adoption oi+-Digit Exchange codes for Area code ,,2,,;

wHEREAS, the contmission issued Memorandurn circular No. 06-0i -2016, Lifting the Suspension of thelmplementation of the 4-Dieit Exchange codes for Area code ..02"; pursuanit" ,n" !"ia MC, thecomntission shall assign Pub-[ic TeleconiEntity (PTE) ii""tlr,- ro eaoh ofthe prEs operating within thelocal exchange area "02,';

WHEREAS, the comnission invited said prEs to a meeting on 30 August 2016 attended byrepresentatives from ABS-cBN convergence, ETpr, GLoBE teL-EcoM/aaya.i"t uJ pldi'uno *"."requested to submit their comments or proposals to ensure efficient use of the identifiers and to efTectminimal disruption ofservice in the implementation ofexchange codes;

NOW THEREFORE, pending amendment to MC No. 06-07 -2016 dared 2l July 2016, the commission,pursuant to RA 7925 and Eo 546 s.,1979, hereby sets forth the fo owing guio"iin", in'tn" ur=rl*nr"n, orPublic Telecommunications Entity (prE) rdentifier to each o],h" pif.";;;;;;r"g 
""j'pr"'Jii,"g ,*"rtelephone service within the.,02,, local exchange area:

a All existing seven (7) digit telephone numbers shalr be migrated to g-digit terephone numbers,instead of 9-digit terephone numbers..Each era operatrng ana providin! ro"ut i"t"piron" ,"-,""within the '.02" local exc
the beginning orth" 3_dr;i:s.'"il;i:i*::j::'i:."r,i;"j:r::,i1"::* ''3" to "8" io be arnxed at

b F'or the purpose of this order, the foflowing prE Identifiers are assigned as folrows:

(

3000-YYYY to 3499-yyW
3500-YYYY to 3999-yyyy

6000-YYYY to 6699-yyyy ABS-CBN Convergence, Inc.
6700-YYYY ro 6999-yyyy Eastern Telecommuni"atio-i phil iffi-J-

Telecornmunicarions Technologiei Fhi lippines Inc.
G lobe Telecorn. I nc./ InnJvE Cimmun icat ions'IncSXXX-YYYY

Digital'l-elecornmunications phili



Three (3) months prior to the start of migration, all concemed PTEs shall conduct media
campaigns/information drive to notifu the public on the new numbering plan/format by way of bill
inserts, telephone call outs, television and radio broadcast, print and social media and other
available means.

All concemed PTEs shall ensure thal during migration, a hotline number shall be available to assist
the subscribers/users.

After migration to new number format, all concemed PTEs shall properly advise their
subscribers/users through recorded announcements on tlre use of the new exchange codes and the
PTE identifiers for a period ofthree (3) months.

All concerned PTEs are directed to design and irnplement a common recorded announcement.

All 7-digit telephone numbers shall be migrated to 8-digit telephone numbers within ten (10)
months from effectivity ofthis Order.

h. Requests for new PTE ldentifiers shaU,lfe supject to the approval ofthe Commission.

This Order shall take effect immediately.

Quezon City, Philippines, 2
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