Republic of the Philippines
OFFICE OF THE PRESIDENT
NATIONAL TELECOMMUNICATIONS COMMISSION
RIR Road. Gast Triangle, Diliman, Quezon Cily
Einail Address: ntei@inte.gov.ph # Website: hitpuiwww nic.gov.ph

MEMORANDUM ORDER
No.. 05-09-2012

SUBJECT:

EMERGENCY RADIO COMMUNICATIONS PROTOCOL FOR RADIO
VOLUNTEERS (NTC TASK FORCE BAYANIHAN)

I. OBJECTIVES

.

b.

To prescribe standards operating procedures for radio volunteers in times of

emergencies, disasters and calamities.
To raise the level of awareness of radio volunteers of the need for
communications support and handling of messages in times of emergencies,

disasters and calamities.
To set communications and messaging protocols that will ensure timely,

accurate and correct message handling.

To provide a platform for continuous training for the amateurs, civic action
groups and other volunteer radio users for message handling during
emergencies, disasters or calamities.

To establish a repository of all radio communication messages in rimes of

emergencies, disasters and calamities.
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