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All pages of this manual relating to the Quality Standards System are hereby
approved. This Quality Standards System shall be maintained and continuously
improved for the Accreditation of Radio Maritime Training Institutions, Maritime
Assessment Centers and Administration of GMDSS Radio Operator’'s

Examination.
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INTRODUCTION

A Quality Standards System refers to the organizational structure, responsibilities,
procedures, processes and resources needed to implement quality management. As
a management tool, and to achieve the quality objectives, the management of the
National Telecommunications Commission (NTC) establishes a quality system for
the effective control, evaluation and improvement of service standard throughout all
stages of the provision of service.

The Quality Standards System shall be maintained and continuously improved to
strengthen the institutional capability of NTC with respect to the Accreditation of
Radio Maritime Training Institutions, Maritime Assessment Centers and
Administration of GMDSS Radio Operator6 s E x a mi, and thus @mable the
Philippine Government to comply with the standards/requirements of the 1978
STCW Convention, as amended.
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A. Background

The National Telecommunications Commission (NTC), pursuant to Act 3846, as
amended, is mandated to provide regulations to all telecommunications services in
the country. The Act empowers the Commission to regulate the construction,
manufacture, possession, control, sale and transfer as well as the establishment,
use, operation of all of radio, broadcast and telecommunications services;
Accreditation of Radio Maritime Training Institutions, Maritime Assessment Centers,
Examination and Certification of Radio Operators in the country. The NTC was
created by virtue of Executive Order No. 546 dated July 23, 1979.

The NTC has fifteen (15) Regional Offices, namely:

National Capital Region i Quezon City
Region I i San Fernando, La Union

Region Il i Tuguegarao, Cagayan

Region Il i San Fernando, Pampanga
Region IV 7 Batangas City, Batangas

Region Vi Legaspi City, Albay

Region VI i lloilo City, lloilo

Region VII T Mandaue City, Cebu

Region VIII T Tacloban City

Region IX T Zamboanga City

Region X i Cagayan De Oro City, Misamis Oriental
Region XI'T Davao City

Region XII i Kidapawan City, North Cotabato
Cordillera Administrative Region T Baguio City
CARAGA Region i Butuan City

The NTC commits to adopt a quality system to ensure that the Radio Maritime

Training Institution, Accreditation of Maritime Assessment Center and

Admini stration of GMDSS RadimeettBgprequirameats 6 s E X ¢
and standards of the 1978 STCW Convention, as amended of the International

Maritime Organization (IMO).

In order to achieve this objective, the NTC has established and maintains a quality
standards system.
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B. MISSION

AThe Nati on alcatidne Cammssiomghali maintain and continuously
improve a regulatory regime conducive to the development and provision of an
affordable, viable, reliable and accessible telecommunications infrastructure and
services. o0
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C. VISION

ABy 2015, t he National Tel ecommuni cations Co

proactive regulatory agency able to steer the telecommunications sector as a
primary engine for national progress and dev
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